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2, https://peacemaker.un.org/sites/peacemaker.un.org/files/GuidanceEffectiveMediation_UNDPA2012%28Arabic%29_0.pdf
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3, Michéle Guillaume-Hofnung, Que sais-je ? « La Médiation », 7iéme Ed., Paris, Presse Universitaire de France, PUF, 2015, Page 70.

« Mediation is defined as an ethical communication process, based on the independence and the responsibility of the participants, in which a third person — impartial,
independent, neutral (without any decisive or consultative authority), and, with the sole authority granted to him by the parties, promotes through confidential exchanges,
the establishment, the re-establishment of a social link, the prevention or the resolution of a particular situation».
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4. We can't talk about mediation without the presence of a mediator. Jean Frangois Six, « Le Temps des Médiateurs », Paris, Seuil, 1990, Page 165.

5. “How can we ensure to advance a matter and re-establish linkages without having authority? Jean Francois Six states that one of the characteristics of the mediator, is
that he be a third person without any authority, as the one who has recourse to a mediator, instead of going before a judge, does not seek his decisive opinion on the
debate, and he does not ask him to arbitrate either. According to Jean Francois Six, the authority is merely a “blank check” of a sort which is given to the arbitrator by the
two opponents. Jean Frangois Six, « Le Temps des Médiateurs », Paris, Seuil, 1990, Page 176
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5, Fabrice Vert, « La confusion terminologique entre médiation et conciliation : un frein a leur développement », Gazette du Palais No 031 du 31/01/2015, Page 8.
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7. La résolution du Parlement européen du 13 septembre 2011 sur la mise en ceuvre de la directive relative a la médiation dans les Etats membres, ses effets sur la médiation
et son adoption par les tribunaux (2011/2026[INI])

8, Angela Albert et Christophe Choening « Meédiation de la consommation, un nouveau droit pour les consommateurs »:
https://www.albertassocies.com/images/ARTICLE_ANGELA_ET_CHRISTOPHER.pdf
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°. Fabrice Vert, « Construire la confiance entre justice et médiation », Gazette du Palais, No 356 Page 9, 22/12/2015

0, JLA. Mirimanoff, Médiation et culture/Paris, comment introduire la médiation dans notre culture judiciaire ? Page 4, 2.2 « Fear of losing one’s authority : The judge who
recommends in good faith mediation, will on the contrary, see his authority reinforced and will be able to dedicate himself better to his files, for which the traditional
judicial system is more appropriate. He will learn to prescribe mediation, not to discharge himself of complex or heavy matters”

1, J.A. Mirimanoff, op.cit. About the lawyers, Jean A. Mirimanoff writes: “The fear of losing one’s resources extinguishes once the lawyer realizes what his new role in the
process is, that this leads to in the majority of cases, to a win-win situation to which he is entitled to a legitimate remuneration, and that — last but not least — the client’s
satisfaction as to the result, which would also ensure his loyalty in the future for other cases.
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